
Shuttle Information for Arriving

Domestic Arrivals Passengers

On arrival please turn on your cell phone if you have one in case our driver needs to make contact with you. Please meet your shuttle 

at the designated pickup point outside Doors 7 & 8 no later than the scheduled departure time. If your flight is delayed or you miss this 

time, your shuttle may depart without you. Your booking will be passed to the next available shuttle. 
This does not apply to Private Charter bookings.

Our driver will arrive in your Shuttle 

in the pickup and drop off area. 

Look for the Luxury Airport Shuttles 

driver, they will be wearing a blue-

ish grey shirt, or black jacket, with a 

sign reading 'Luxury Airport 

Shuttles'.

If you are unsure where to go, 

please call our customer service 

team, or the Airport Infomation 

Centre can direct you. 

Luxury Airport Shuttles contact number is

07 547 4444

Air New Zealand 
Baggage Claim Jetstar Check In 

Area

Door 7 / 8 / 9


